
How is Katy Bourne,
Sussex Police & Crime
Commissioner doing?
‘Working in partnership to ensure

we all feel safer in Sussex’
Some months have passed since I was elected as

Sussex Police & Crime Commissioner (PCC) and a

lot has already been achieved.  I have delivered my

first Police & Crime Plan ‘Safer in Sussex’ and the

budget. I have announced a freeze on the policing

element of the Council Tax so that residents will not

pay any extra for policing this year. As PCC it is my

job to hold the Chief Constable of Sussex Police to

account and ensure that the police focus on local

priorities.

During my election campaign and since taking 

office, I have met members of the public who have

told me what matters to them. I have attended

neighbourhood meetings, panel meetings and

public events. I have received hundreds of letters

and emails from people with an interest in policing

and crime in their area. I have listened to this 

feedback and it has helped shape the Police &
Crime Plan. The Plan lays out how, in partnership,

I will tackle priority areas for policing and crime.

In response, Sussex Police have prepared an 

Operational Delivery Plan, setting out how they 

will deliver operational policing against the 

priorities, targets and budget I have set.

The Police & Crime Plan is a document and will 

remain under constant review. It has been 

scrutinised by the Police & Crime Panel whose

role is to hold me to account for the Plan and my

performance against it. 

I believe that the future

of crime reduction and

public safety lies in 

prevention and 

partnership working. 

I also fully support 

and encourage 

Neighbourhood Watch

(NHW) groups across

the county as you 

continue to support

Sussex Police.

NHW is about ordinary people volunteering their

time to engage with local communities and tackle

the issues raised. Your role is important, I want

you volunteers to be recognised and valued for

your part in helping to keep our homes and streets

safe. Your feedback is vital. By sharing your views

you can make sure I stay connected with the 

communities I serve and understand your 

priorities. Please visit my website and sign up to

my email newsletter: www.sussex-pcc.gov.uk. 

Or contact me on 01273 481561 or email

spcc@sussex-pcc.gov.uk. Follow me on 

Facebook: www.facebook.com/SussexPCC and

Twitter: @SussexPCC.

The next few years will be an exciting and

challenging time for policing in our county and 

I look forward to working with you to ensure we 

all feel Safer in Sussex.

Best wishes

Eastbourne Neighbourhood Watch Association

urges members to contact Katy Bourne direct

with any concerns (details above) and sign up

to receive her Newsletter
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Your local NHW Scheme Co-ordinator is:

Please support the advertisers, whose revenue is important to us. Tell them where you saw the ad!

Would you like to advertise to over 14,500 homes?  Contact John and Pam 01323 507665

www.emcgroup.co.uk
Cavendish Bridge, Eastbourne, BN21 3SE

T: 01323 720681

Eastbourne
Motoring Centre Ltd

Vauxhall & Suzuki main dealers for new and 
approved used car and van sales, servicing, repairs 

and MOT tests for all makes and models

SPECIALISTS

View online and visit on site for a huge selection
of quality used vehicles – all makes and models

Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for
claims arising as a result of readers using services advertised in this Newsletter.

Furniture Now! is a well established local charity,
which is growing rapidly as demand for our services
increase. The number of households living below
the poverty line is escalating as the benefit system
changes are implemented. We are unlike other
charity shops as we do not operate to make a profit
on donations to support other services. The shop 
is our core service where we collect unwanted
household goods free and then offer them at 
minimal cost to local residents to help alleviate
poverty. 

Our outlet in Courtlands Road, offers low cost 
furniture, bric-a-brac and computers of all kinds.
We also sell new goods such as beds, wardrobes
and washing machines, so come and see what we
offer. The store is open Monday to Thursday 9.30 to
4.30 and Fridays and Saturdays 9.30 to 4pm. 
We are open to everyone. If you want to transform
your home without spending a fortune come and
see our extensive stock, from bunk beds to 
wallpaper.

We always need donated goods and will collect for
free, so if you are having a change and want to help
someone else furnish their home as well as saving
the planet by reducing waste, think how good you
will feel about yourself!

We also accept donations of computer equipment,
office furniture and white goods such as washing
machines, fridges and dishwashers. We offer a 
90 day warranty on our laptops, monitors and 
computer towers, with computers starting at just
£40.  Our stock changes daily so if you are looking
for something let us know and we will try to help. 

As a charity and core to our work is
our unique 2 price selling approach
which offers goods to those on
benefits at half price. We hold 
the ESCC contract for supplying 
essential items to people moving
into accommodation who have nothing  -  such as
bed, bedding, cooker, toiletries and kitchen packs
so that they can survive independently in the 
community.

The charity depends on its staff and volunteers
which include those with disabilities and
disadvantaged backgrounds. We have just won 
the Sussex Workplace Award for our commitment 
to learning in the workplace which includes 
apprenticeships, pre-apprenticeships, mentoring
and coaching. We also run training courses and
work closely with Job Centre Plus to offer 
supported placements to young unemployed 
people, and Sussex Police and Probation Service
to support offenders and ex offenders as part of
their rehabilitation. 

We are about to expand further to meet increasing
demand by opening another site so need the 
support of local residents to help us continue 
our work. If you can help us or would like to get 
involved please get in touch - we would love to 
hear from you.

Furniture Now Eastbourne, 3a Courtlands Road,
Eastbourne BN22 8TR (Donations) 01323 638000,
www.furniturenow.org.uk or
director@furniturenow.org.uk or @Furniture_Now

Petrina Mason,

CEO, Furniture Now!

Furniture Now!
Meeting a need in Eastbourne
Save the planet and save money too!



NEIGHBOURHOOD WATCH

GETS THINGS DONE!
An elderly lady contacted a Ward Coordinator
asking to have a confidential chat.  She was
concerned that someone near her was dealing
in drugs, but was afraid to call the authorities for
fear of reprisals.  In spite of being assured this
would not happen, she asked that her 
information be passed to Police anonymously.
This was done, and Police were pleased to 
receive this information about someone already
known to them but nothing proven. 
Investigations are ongoing.

Two serious cases of fly tipping were reported to
a Ward Coordinator, as members were not sure
who to contact. The Council Enforcement Officer
was informed, and the rubbish quickly removed.
One informant was able to identify the culprit.
Call EBC: 410000 if you see any similar incidents.

A member contacted a Ward Coordinator to 
report a Pedlar knocking at homes in a 
No Cold Calling Zone.  Police were informed,
and an Officer, together with a Trading 
Standards representative visited the site and 
escorted the offender from the area.
Unwelcome cold callers?  Ring Trading
Standards on 0345 6080197.

Worried about something in your area?
If unsure who to contact, ring John & Pam on
01323 507665 or Alf on 01323 507639.
Do you have an anecdote or view you would 
like to share?  If so, ring John, Pam or Alf 
on the above numbers.

Free Home Safety Visits
East Sussex Fire and Rescue Service
(ESFRS) will do a free Home Safety check, by
appointment, and if necessary fit FREE smoke
alarms for your peace of mind. A great number
of homes have already benefited from this
friendly service, over 80% of whom were 
vulnerable residents. So do take advantage of
this offer, and ring them to arrange a visit. 
Call 0845 1308855.

New Wheels in Town!
ESFRS have a new Aerial 
Rescue Pump which is now
in its training phase, so you
may see it around the town
as the drivers develop 
experience in getting it 
down some of our more 
challenging streets in 
terms of access.

2 5

Clive Vanstone - Tree Surgery
All Treework

All Hedgework
Stump Grinding

Reducing ~ Trimming ~ Thinning
Complete Removals
Qualified & Insured

Free Fixed quotes, No hidden extras
Logs: Large Nets

10 Nets £35   20 Nets £60
Free Bag of kindling per order

Tel: 01323 502576

GIVE COLD CALLERS
THE BRUSH OFF!
Do you have an ‘automatic

chain reaction’ when your door

bell rings?  Stop, think, apply door chain EVERY

TIME, even if you were expecting someone.

Current pests include those claiming to be from

the Water Company, needing to test your tap/

toilet etc. and  so - called Meter Readers - many

meters are now outside, but some are not, and

these callers will have sussed this before 

knocking.  DO NOT LET THEM IN UNDER 

ANY CIRCUMSTANCES. For peace of mind,

why not contact all your regular service

providers and set up a password – it is unlikely

that imposters will be able to correctly guess the

name of your neighbour’s rabbit, or the late 

Auntie Gladys’s maiden name!

If your mobile rings while you 

are out shopping, do you 

automatically answer?  That is

just what the opportunist thief 

is waiting for – they will ask

to ‘borrow’ it for some plausible

reason, then off they will run before you can 

draw breath.  We somehow managed, before the 

‘mobile age’ not to make and receive calls whilst

away from home, so err on the side of caution and

wait till you get back to your car (stationary and

with doors locked!) before using it.

Do you live in a block of flats?  Details have

emerged that in some such places, a person is

gaining entry via the Tradesman’s button and

rifling through internal post boxes.  This is a

tricky one – best advice is that, whoever hap-

pens to see the Postman delivering, alerts as

many other residents as possible to clear their

post boxes. These are only a few examples of
the folk out there trying to part you from your

money or possessions.  Be Wise – Be Alert!

The Utility Warehouse Discount Club

Single bill for all your utilities
Award-winning customer service
Value that’s unbeatable
Easy to switch

Contact Tracey on:
01323 646 393

SC(R)AM!!
‘Hello, I’m from a company called Carefree,
and we are working with BT to help consumers
save on their monthly rentals.’ Wow!  An offer

to save you money in these cash-strapped

times – tempting, isn’t it?  Sounds both great,

and totally convincing – UNTIL they ask to

‘check your bank details and Direct Debit

arrangements’.  This is where the proverbial

barge-pole comes in handy – don’t touch 

companies like this with one!  Under NO 

circumstances should you give details like this

either over the phone, in person, or via your

computer.  This is one of the latest ‘Scams’ to

hit various areas, including Eastbourne.  BT

have confirmed that no such practice would 

be undertaken by them, or any other reputable

company.

Another, allegedly from Microsoft, informs you

that there is a problem with your computer.

Some members have had this call several

times in a day.  The best kind of reply to them

is something polite but a wee bit outrageous,

like: ‘Computer?  What computer? I can’t even

ride a bike!’ or else try demanding their name,

company and phone number for you to check

their validity – they may well not bother you

again, just in case you can trace them!
‘Madam, I am delighted to inform you that you
have won a cash prize in our recent random
consumer prize draw.’ Oh yeah?  If you

haven’t already laughed out loud before 

replacing your telephone receiver, then you

should, for your own security, before they once

again ask for bank details so that they can 

deposit this wonderful windfall.  As the old 

saying goes: ‘If it sounds too good to be true,

then rest assured that it definitely is!’ 

Eastbourne Borough Council’s Print Unit
offers printing services at competitive prices

to local community based groups. 

We offer a wide range of printing products
including newsletters, leaflets, posters, 

change of address cards, invoice sets, stationery,
photocopying, design and artwork.

For more information call us on: 01323 415037
Email: andy.horn@eastbourne.gov.uk

Come and see our new
Masterclass & Schuller kitchens!
It’s packed with stunning new designs and innovations.
Plus we’ve got some great deals on offer.
Pop in for a coffee, we’d love to see you.

369 Seaside, Eastbourne. Tel: 01323 642075

DON’T HANG UP!

Have you tried to ring the new(ish) 
non-emergency Police number, 101, recently,
and got a bit tired of ‘hanging on’ to wait for an
answer?  If so, have patience, dear members,
as they have a bit of a plight that is not of their
making!  Thanks to the joys of modern 
technology, they are having a new IT system
put in place, for which additional call-handlers
are being trained. When completed, the 
system will mean much faster response times,
which in turn frees up our Police to ‘be on the
beat.’  So hang on in there when you ring –
your call IS VERY IMPORTANT to them.

Your seemingly tiny fragment of 
information could be the very ‘last bit in 
the jigsaw’ that they have been waiting 
for prior to prosecution!

DON’T FORGET OUR AGM
on Wednesday 13th November 2013

at the Hampden Park Community
Centre, Brodrick Road at 7pm.

Always lively and interesting with at least
one guest speaker. NOT TO BE MISSED! 
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YOUR PCs and PCSOs       Summer 2013 PULL OUT AND KEEP SHEET

1. LOWER MEADS & MEADS – PC Keith Rockingham: 07787 685800
2. TOWN CENTRE – PCs Scott Franklin-Lester: 07909 873752. Jacqui Bird: 07855 663860. 

PCSOs Ruth Seal: 07901 715967. Zoe Ayres: 07917 013868. 
3. SEASIDE – PC Keith Rockingham: 07787 685800. PCSOs Daniel Bienvenu: 07917 474075. 

Abigail Moshref: 07825 355675.
4. OLD TOWN – PC Lisa Cousins: 07754 286830. PCSO Andrew Harlow: 07827 954577.
5. MOTCOMBE – PC Lisa Cousins: 07754 286830. PCSO Kasia Rudnicka: 07787 685818.
6. RATTON & RODMILL – PC Lisa Cousins: 07754 286830. PCSO Austin Milson: 07787 685808.  
7. SUMMERDOWN, SAFFRONS & UPPERTON – PC Lisa Cousins: 07754 286830. 

PCSO Anita Rockingham: 07787 685810.
8. HAMPDEN PARK – PCs Rachel Bourne: 07787 685703. Dan Toft: 07827 881185.  

PCSO Brett Williams: 07787 685809. 
9. WILLINGDON TREES – PCs Rachel Bourne: 07787 685703. Dan Toft: 07827 881185.  

PCSO Lee Osborn: 07787 685807.  
10. THE HYDNEYE – PCs Rachel Bourne: 07787 685703. Dan Toft: 07827 881185. 

PCSO Chris Wild: 07901 551815.
11. LANGNEY VILLAGE, ROSELANDS & BRIDGEMERE – PCs Louis Thompson: 07787 685801

Ed Faulkner: 07787 685813. PCSOs Emma Kelvey: 07787 685804.
12. NORTH & WEST LANGNEY – PCs Louis Thompson: 07787 685801. Ed Faulkner: 07787 685813. 

PCSO David Kerr: 07901 552698.
13. SHINEWATER – PCs Louis Thompson: 07787 685801. Ed Faulkner: 07787 685813. 

PCSO Andy Monico: 07787 685819.
14. ST ANTHONY’S, LANGNEY POINT, KING’S PARK & KINGSMERE

– PCSO Tony Holland: 07787 685821  
15. SOVEREIGN HARBOUR – PCs Louis Thompson: 07787 685801. Ed Faulkner: 07787 685813. 

PCSO Martin Hylands: 07909 873787.   

This list is correct at the time of going to press. If a PCSO’s number is on answerphone DO NOT leave a
message to report a crime or suspicion of one. Use 999 for Crime in Progress, 101 for other crime, or e mail
contact.centre@sussex.pnn.police.uk or Crimestoppers (anonymously) 0800 555 111

DAVID &DAUGHTER
Domestic Gas Boiler Engineers
Servicing and Repairs on Boilers
Central Heating Controls
Landlords Gas Safety Certificates
Home Owner/Buyer Inspections
Fault finding a speciality!

Tel: 07791 444699 / 01323 642744
Web: davidanddaughter.co.uk

Gas Safe
Registered 522178

COUNSELLOR

Isabel Jordon

M.A/MBACP/UKRC/VACTS
- Anxiety - Stress

- Depression - Panic Attacks

- Bereavement - Low self esteem

- Addiction - General

- Relationships - Divorce

- Trauma - Life changes

Tel for appointment 01323 503374

RecRuiting now
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 Specializing in EC registered Anti 

bacterial multi surface sanitizer 

effective against bacteria, viruses 

Phone: 07887 818851 
EE mmaaiill ::jjeesstteerrss@@lliivvee..ccoo..uukk 

      CCaarrppeettss ttrreeaatteedd aanndd cclleeaanneedd aatt llooww ccoosstt..  

    AAppppooiinnttmmeennttss ttoo ssuuiitt,, nniigghhttss ddaayyss oorr eevveenniinnggss.  

GOOD CLEAN CARPETS NO JOKE!! 

Jesters carpet 

cleaning 

CARPETS TREATED AND CLEANED AT LOW

COST. APPOINTMENTS TO SUIT, NIGHTS

DAYS OR EVENINGS.

Carpets, Rugs and Upholstery cleaned.

Choice of Fresh Fragrance Deoddoriser.

Stubborn stain and Odour removal.

 Specializing in EC registered Anti 

bacterial multi surface sanitizer 

effective against bacteria, viruses 

Phone: 07887 818851 
E mail :jesters@live.co.uk 

      Carpets treated and cleaned at low cost.  

    Appointments to suit, nights days or evenings.  

GOOD CLEAN CARPETS NO JOKE!! 

Jesters carpet 

cleaning 

 Specializing in EC registered Anti 

bacterial multi surface sanitizer 

effective against bacteria, viruses 

Phone: 07887 818851 
E mail :jesters@live.co.uk 

      Carpets treated and cleaned at low cost.  

    Appointments to suit, nights days or evenings.  

GOOD CLEAN CARPETS NO JOKE!! 

Jesters carpet 

cleaning 
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YOUR NEIGHBOURHOOD WATCH WARD CO-ORDINATORS
1 MEADS: Roy Peacock: 01323 647729: : ‘Thanks to residents who supported the Grassington Road
garden event, that raised over £300 for the Association, and thanks to those who helped man the NHW
Stand at the ‘999’ Show.’ 

2 DEVONSHIRE: Nigel Goodyear: 01323 641211: ‘If you are off on holiday, don’t forget your
‘going away security’ check list, because it’s opportunity that is the main cause of crime, which is
the one thing you have control over.’ 

3 UPPERTON: Colin Sargent: 01323 731909: ‘This area is generally quiet, but residents should
be aware, that after consultations, the street lighting will be changing in September.’   

4 OLD TOWN: ‘We are currently looking for a Ward Coordinator for this area, but in the meantime,
if anyone is interested in finding out more, or starting a free Membership Scheme, please contact me,
Alf Pulfer, on 01323 507639.’

5 RATTON & RODMILL: Alf Pulfer: 01323 507639:  
‘There have been several incidents of ‘cold callers’ in the area, eg checking your boiler for efficiency,
asking to look at thermal insulation to walls and roofing, and offering to reduce your Council Tax. Do
not engage in conversation, and ask them to leave. If they do not, call the Police or Trading Standards.’   

6 HAMPDEN PARK EAST: Keith Fillery: 01323 504042: ‘Although our area is now a ‘no cold calling’

zone we are still getting reports of callers.  Anyone who would like a booklet giving advice on this,
contact me and I will drop one in.’

6a HAMPDEN PARK WEST: John & Pam Rollison: 01323 507665: ‘We have had some serious fly
tipping, which has been promptly dealt with by the Council.  If anyone witnesses such an act, please
ring them with as much information/description of the perpetrators as possible on 01323 410000.’

7 ST ANTHONY’S: Margaret Parker: 01323 733592: ‘Membership is strong in this area, and it is
hoped that numbers will continue to rise.’

8 SOVEREIGN: Barbara Leggett: 01323 479633: ‘Now the sun is out, please SHUT all doors,
patio doors and windows when you go out.  Opportunists are always about.’

9 LANGNEY NORTH & 9a LANGNEY SOUTH: ‘We’re looking to recruit new Ward Coordinators 

for both of these areas. Interested? Please ring John & Pam for more details: 01323 507665.’

Domestic Cleaning Company - your home made, by Homesmaid

Contact Laurain Carr
Free Phone: 0800 321 3873

Landline: 01323 640642  Mobile: 07920 461189
Email: laurain@homesmaid.co.uk

Web: www.homesmaid.co.uk

70 Winchcombe Road,
Eastbourne BN22 8DE

Quality & professional cleaners. Secure key
holding facility. Insured, references available.
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Stiles Harold Williams
has a growing Property Management

team in our Eastbourne Office
which is pleased to support

Eastbourne Neighbourhood Watch

We manage: 
Blocks of Flats
Portfolio of ASTs & 
Commercial Properties
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Landline: 01323 640642  Mobile: 07920 461189
Email: laurain@homesmaid.co.uk

Web: www.homesmaid.co.uk

70 Winchcombe Road,
Eastbourne BN22 8DE

Quality & professional cleaners. Secure key
holding facility. Insured, references available.

Stiles Harold Williams
has a growing Property Management

team in our Eastbourne Office
which is pleased to support

Eastbourne Neighbourhood Watch

We manage: 
Blocks of Flats
Portfolio of ASTs & 
Commercial Properties



NEIGHBOURHOOD WATCH

GETS THINGS DONE!
An elderly lady contacted a Ward Coordinator
asking to have a confidential chat.  She was
concerned that someone near her was dealing
in drugs, but was afraid to call the authorities for
fear of reprisals.  In spite of being assured this
would not happen, she asked that her 
information be passed to Police anonymously.
This was done, and Police were pleased to 
receive this information about someone already
known to them but nothing proven. 
Investigations are ongoing.

Two serious cases of fly tipping were reported to
a Ward Coordinator, as members were not sure
who to contact. The Council Enforcement Officer
was informed, and the rubbish quickly removed.
One informant was able to identify the culprit.
Call EBC: 410000 if you see any similar incidents.

A member contacted a Ward Coordinator to 
report a Pedlar knocking at homes in a 
No Cold Calling Zone.  Police were informed,
and an Officer, together with a Trading 
Standards representative visited the site and 
escorted the offender from the area.
Unwelcome cold callers?  Ring Trading
Standards on 0345 6080197.

Worried about something in your area?
If unsure who to contact, ring John & Pam on
01323 507665 or Alf on 01323 507639.
Do you have an anecdote or view you would 
like to share?  If so, ring John, Pam or Alf 
on the above numbers.

Free Home Safety Visits
East Sussex Fire and Rescue Service
(ESFRS) will do a free Home Safety check, by
appointment, and if necessary fit FREE smoke
alarms for your peace of mind. A great number
of homes have already benefited from this
friendly service, over 80% of whom were 
vulnerable residents. So do take advantage of
this offer, and ring them to arrange a visit. 
Call 0845 1308855.

New Wheels in Town!
ESFRS have a new Aerial 
Rescue Pump which is now
in its training phase, so you
may see it around the town
as the drivers develop 
experience in getting it 
down some of our more 
challenging streets in 
terms of access.
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Clive Vanstone - Tree Surgery
All Treework

All Hedgework
Stump Grinding

Reducing ~ Trimming ~ Thinning
Complete Removals
Qualified & Insured

Free Fixed quotes, No hidden extras
Logs: Large Nets

10 Nets £35   20 Nets £60
Free Bag of kindling per order

Tel: 01323 502576

GIVE COLD CALLERS
THE BRUSH OFF!
Do you have an ‘automatic

chain reaction’ when your door

bell rings?  Stop, think, apply door chain EVERY

TIME, even if you were expecting someone.

Current pests include those claiming to be from

the Water Company, needing to test your tap/

toilet etc. and  so - called Meter Readers - many

meters are now outside, but some are not, and

these callers will have sussed this before 

knocking.  DO NOT LET THEM IN UNDER 

ANY CIRCUMSTANCES. For peace of mind,

why not contact all your regular service

providers and set up a password – it is unlikely

that imposters will be able to correctly guess the

name of your neighbour’s rabbit, or the late 

Auntie Gladys’s maiden name!

If your mobile rings while you 

are out shopping, do you 

automatically answer?  That is

just what the opportunist thief 

is waiting for – they will ask

to ‘borrow’ it for some plausible

reason, then off they will run before you can 

draw breath.  We somehow managed, before the 

‘mobile age’ not to make and receive calls whilst

away from home, so err on the side of caution and

wait till you get back to your car (stationary and

with doors locked!) before using it.

Do you live in a block of flats?  Details have

emerged that in some such places, a person is

gaining entry via the Tradesman’s button and

rifling through internal post boxes.  This is a

tricky one – best advice is that, whoever hap-

pens to see the Postman delivering, alerts as

many other residents as possible to clear their

post boxes. These are only a few examples of
the folk out there trying to part you from your

money or possessions.  Be Wise – Be Alert!

The Utility Warehouse Discount Club

Single bill for all your utilities
Award-winning customer service
Value that’s unbeatable
Easy to switch

Contact Tracey on:
01323 646 393

SC(R)AM!!
‘Hello, I’m from a company called Carefree,
and we are working with BT to help consumers
save on their monthly rentals.’ Wow!  An offer

to save you money in these cash-strapped

times – tempting, isn’t it?  Sounds both great,

and totally convincing – UNTIL they ask to

‘check your bank details and Direct Debit

arrangements’.  This is where the proverbial

barge-pole comes in handy – don’t touch 

companies like this with one!  Under NO 

circumstances should you give details like this

either over the phone, in person, or via your

computer.  This is one of the latest ‘Scams’ to

hit various areas, including Eastbourne.  BT

have confirmed that no such practice would 

be undertaken by them, or any other reputable

company.

Another, allegedly from Microsoft, informs you

that there is a problem with your computer.

Some members have had this call several

times in a day.  The best kind of reply to them

is something polite but a wee bit outrageous,

like: ‘Computer?  What computer? I can’t even

ride a bike!’ or else try demanding their name,

company and phone number for you to check

their validity – they may well not bother you

again, just in case you can trace them!
‘Madam, I am delighted to inform you that you
have won a cash prize in our recent random
consumer prize draw.’ Oh yeah?  If you

haven’t already laughed out loud before 

replacing your telephone receiver, then you

should, for your own security, before they once

again ask for bank details so that they can 

deposit this wonderful windfall.  As the old 

saying goes: ‘If it sounds too good to be true,

then rest assured that it definitely is!’ 

Eastbourne Borough Council’s Print Unit
offers printing services at competitive prices

to local community based groups. 

We offer a wide range of printing products
including newsletters, leaflets, posters, 

change of address cards, invoice sets, stationery,
photocopying, design and artwork.

For more information call us on: 01323 415037
Email: andy.horn@eastbourne.gov.uk

Come and see our new
Masterclass & Schuller kitchens!
It’s packed with stunning new designs and innovations.
Plus we’ve got some great deals on offer.
Pop in for a coffee, we’d love to see you.

369 Seaside, Eastbourne. Tel: 01323 642075

DON’T HANG UP!

Have you tried to ring the new(ish) 
non-emergency Police number, 101, recently,
and got a bit tired of ‘hanging on’ to wait for an
answer?  If so, have patience, dear members,
as they have a bit of a plight that is not of their
making!  Thanks to the joys of modern 
technology, they are having a new IT system
put in place, for which additional call-handlers
are being trained. When completed, the 
system will mean much faster response times,
which in turn frees up our Police to ‘be on the
beat.’  So hang on in there when you ring –
your call IS VERY IMPORTANT to them.

Your seemingly tiny fragment of 
information could be the very ‘last bit in 
the jigsaw’ that they have been waiting 
for prior to prosecution!

DON’T FORGET OUR AGM
on Wednesday 13th November 2013

at the Hampden Park Community
Centre, Brodrick Road at 7pm.

Always lively and interesting with at least
one guest speaker. NOT TO BE MISSED! 



How is Katy Bourne,
Sussex Police & Crime
Commissioner doing?
‘Working in partnership to ensure

we all feel safer in Sussex’
Some months have passed since I was elected as

Sussex Police & Crime Commissioner (PCC) and a

lot has already been achieved.  I have delivered my

first Police & Crime Plan ‘Safer in Sussex’ and the

budget. I have announced a freeze on the policing

element of the Council Tax so that residents will not

pay any extra for policing this year. As PCC it is my

job to hold the Chief Constable of Sussex Police to

account and ensure that the police focus on local

priorities.

During my election campaign and since taking 

office, I have met members of the public who have

told me what matters to them. I have attended

neighbourhood meetings, panel meetings and

public events. I have received hundreds of letters

and emails from people with an interest in policing

and crime in their area. I have listened to this 

feedback and it has helped shape the Police &
Crime Plan. The Plan lays out how, in partnership,

I will tackle priority areas for policing and crime.

In response, Sussex Police have prepared an 

Operational Delivery Plan, setting out how they 

will deliver operational policing against the 

priorities, targets and budget I have set.

The Police & Crime Plan is a document and will 

remain under constant review. It has been 

scrutinised by the Police & Crime Panel whose

role is to hold me to account for the Plan and my

performance against it. 

I believe that the future

of crime reduction and

public safety lies in 

prevention and 

partnership working. 

I also fully support 

and encourage 

Neighbourhood Watch

(NHW) groups across

the county as you 

continue to support

Sussex Police.

NHW is about ordinary people volunteering their

time to engage with local communities and tackle

the issues raised. Your role is important, I want

you volunteers to be recognised and valued for

your part in helping to keep our homes and streets

safe. Your feedback is vital. By sharing your views

you can make sure I stay connected with the 

communities I serve and understand your 

priorities. Please visit my website and sign up to

my email newsletter: www.sussex-pcc.gov.uk. 

Or contact me on 01273 481561 or email

spcc@sussex-pcc.gov.uk. Follow me on 

Facebook: www.facebook.com/SussexPCC and

Twitter: @SussexPCC.

The next few years will be an exciting and

challenging time for policing in our county and 

I look forward to working with you to ensure we 

all feel Safer in Sussex.

Best wishes

Eastbourne Neighbourhood Watch Association

urges members to contact Katy Bourne direct

with any concerns (details above) and sign up

to receive her Newsletter

Summer 2013 - Issue 48

Eastbourne Neighbourhood Watch Association encouraging the Community to work together to fight crime in

close co-operation with the Police, Community Safety Partnership and supported by Eastbourne Borough Council

Contact: Tel: 01323 507665   email: jprollison@btinternet.com
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Your local NHW Scheme Co-ordinator is:

Please support the advertisers, whose revenue is important to us. Tell them where you saw the ad!

Would you like to advertise to over 14,500 homes?  Contact John and Pam 01323 507665

www.emcgroup.co.uk
Cavendish Bridge, Eastbourne, BN21 3SE

T: 01323 720681

Eastbourne
Motoring Centre Ltd

Vauxhall & Suzuki main dealers for new and 
approved used car and van sales, servicing, repairs 

and MOT tests for all makes and models

SPECIALISTS

View online and visit on site for a huge selection
of quality used vehicles – all makes and models

Disclaimer: Eastbourne Neighbourhood Watch Association is unable to accept any liability for
claims arising as a result of readers using services advertised in this Newsletter.

Furniture Now! is a well established local charity,
which is growing rapidly as demand for our services
increase. The number of households living below
the poverty line is escalating as the benefit system
changes are implemented. We are unlike other
charity shops as we do not operate to make a profit
on donations to support other services. The shop 
is our core service where we collect unwanted
household goods free and then offer them at 
minimal cost to local residents to help alleviate
poverty. 

Our outlet in Courtlands Road, offers low cost 
furniture, bric-a-brac and computers of all kinds.
We also sell new goods such as beds, wardrobes
and washing machines, so come and see what we
offer. The store is open Monday to Thursday 9.30 to
4.30 and Fridays and Saturdays 9.30 to 4pm. 
We are open to everyone. If you want to transform
your home without spending a fortune come and
see our extensive stock, from bunk beds to 
wallpaper.

We always need donated goods and will collect for
free, so if you are having a change and want to help
someone else furnish their home as well as saving
the planet by reducing waste, think how good you
will feel about yourself!

We also accept donations of computer equipment,
office furniture and white goods such as washing
machines, fridges and dishwashers. We offer a 
90 day warranty on our laptops, monitors and 
computer towers, with computers starting at just
£40.  Our stock changes daily so if you are looking
for something let us know and we will try to help. 

As a charity and core to our work is
our unique 2 price selling approach
which offers goods to those on
benefits at half price. We hold 
the ESCC contract for supplying 
essential items to people moving
into accommodation who have nothing  -  such as
bed, bedding, cooker, toiletries and kitchen packs
so that they can survive independently in the 
community.

The charity depends on its staff and volunteers
which include those with disabilities and
disadvantaged backgrounds. We have just won 
the Sussex Workplace Award for our commitment 
to learning in the workplace which includes 
apprenticeships, pre-apprenticeships, mentoring
and coaching. We also run training courses and
work closely with Job Centre Plus to offer 
supported placements to young unemployed 
people, and assist Sussex Police and Probation
Service to support offenders and ex offenders as
part of their rehabilitation. 

We are about to expand further to meet increasing
demand by opening another site so need the 
support of local residents to help us continue 
our work. If you can help us or would like to get 
involved please get in touch - we would love to 
hear from you.

Furniture Now Eastbourne, 3a Courtlands Road,
Eastbourne BN22 8TR (Donations) 01323 638000,
www.furniturenow.org.uk or
director@furniturenow.org.uk or @Furniture_Now

Petrina Mason,

CEO, Furniture Now!

Furniture Now!
Meeting a need in Eastbourne
Save the planet and save money too!




